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What is “acceptable” use?
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Purpose of the guide 
When you reach the end of your agreement, you may 
choose the option of handing back your motorcycle/
scooter. By entering into the credit agreement, you will 
have agreed to keep your vehicle in good condition to 
prevent any additional charges being incurred, for example; 
to cover the costs of repair, or returning the vehicle to the 
same aesthetic state in which it was sold to you. You will 
therefore need to know what constitutes “acceptable” 
use, and what would be deemed as “unacceptable” and 
chargeable. This guide explains the difference and what 
you need to be aware of during an inspection.

Fair Wear and Tear versus Damage 

Fair wear and tear occurs when normal use causes 
acceptable deterioration to the motorcycle’s/scooter’s 
condition at the end of a contract or finance agreement.

Fair wear and tear is not to be confused with damage, which occurs 
as a result of a specific event or series of events. These include 
impact, harsh treatment, negligent acts or failure to service 
the motorcycle/scooter in accordance with the manufacturer’s 
recommendations and any applicable warranty.
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Returning your Motorcycle/Scooter 
When you instruct our branch of your intention to  
handback your vehicle, we will arrange for a qualified 
inspector to inspect and collect your motorcycle/scooter. 

They will assess the vehicle and notify you of any areas of damage  
that fall outside of the fair wear and tear criteria outlined in this guide, 
and provide you with a cost to replace or repair these. You will be given 
30 days from the date of notification to make payment to us.

Servicing, Documents,  
Keys and Accessories 

Your motorcycle/scooter must be fully serviced  
to comply with the manufacturer and/or warranty  
specification, as outlined in the terms and conditions           
of your agreement.

We expect the return of the service history, V5, spare keys and  
any additional extras supplied at point of sale. Failure to provide  
these could cause you to incur additional cost(s).

General Appearance  
and Mechanical Condition 
The motorcycle/scooter should have no signs of misuse  
and should be free from rust and corrosion.

Obvious evidence of poor repair, such as flaking paint, preparation 
marks, paint contamination, rippled finish and poorly matched paint  
is not acceptable, hence you will be expected to correct these flaws  
to return the vehicle in the same condition as it was sold to you.

The motorcycle/scooter should be returned in a safe, legal and reliable 
mechanical condition, with a valid MOT (where applicable). Any 
damage as a result of customer neglect, e.g. engine damage from 
ignoring warning signals or brake damage from worn out pads or discs 
will be deemed as unfit to drive and subject to repair charge(s).
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Fair Wear and Tear Criteria

Mirrors:   
Holes or cracks in the mirrors are unacceptable.
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Scratches:  
Scratches or scuffs more than 25mm are unacceptable. 
Scratches or scuffs that expose primer and/or bare metal 
are unacceptable.

Chips:  
Small areas of chipping, provided that the base coat  
has not been penetrated would be considered acceptable.  
If there are multiple chips in one area that require a  
whole panel to be repaired or repainted, this would be 
deemed unacceptable.

Dents:  
Dents more than 10mm in diameter are unacceptable.  
Dents less than 10mm that expose primer or bare metal 
would also be unacceptable. 

Screen:   
Chips and any critical damage, cracks or holes that prevent 
normal use of the screen are unacceptable. 

Seat:  
There should be no stains on the seat. Tears, burns  
and/or scratches that have cut through the seat material 
are unacceptable.  

Lamps:  
All lamps must work when fitted with bulbs. Holes or 
cracks in the glass are unacceptable.

Tyres:  
All tyres must be within legal limits. Dents and scratches to 
sidewalls and/or tread is unacceptable. 

Wheels/Alloys:  
Cracks and deformities due to collision are unacceptable. 
If the surface of the alloy becomes bubbled/cracked due to 
weather damage from significant chips or scratches, this 
would also be unacceptable. 


