
GABRIEL Guide 
Understanding GABRIEL  
reporting requirements



For those not used to working with the FCA, GABRIEL reporting can seem 
like a minefield. Being regulated by the FCA can feel confusing and time 
consuming, however the FCA need to ensure that all companies offering 
financial products operate fairly. 

This is of great benefit to you as a dealer as it provides your customers with 
peace of mind. If your customers know that you are regulated by the FCA 
they should feel more confident that you will provide them with a fair deal.

Making things simple
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If you have FCA approval on a 
Limited Permission, GABRIEL 
reporting is not as arduous as it first 
seems. This booklet will show you 
what you need to report, when you 
need to report and how to do it.

The importance of completing 
GABRIEL reporting on time
The reporting requirements are 
subject to strict time limits under 
the FCA rules. If you do not meet 
these, you will be charged an 
administrative fee of £250.

If you do not submit the information 
required the FCA may take 
enforcement action, which can 
result in you losing your permission 
to carry out regulated activities.

The small print
The information in this booklet is 
intended for those dealers that have 
Limited Permissions under the FCA, it 
only shows the reporting requirements 
for consumer credit related products.

This booklet is for guidance purposes  
only; it does not constitute business  
advice. For detailed information on  
GABRIEL reporting requirements visit  
the FCA’s website http://www.fca.org.uk  
or take out independent legal advice.
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FAQs

What is GABRIEL? 

GABRIEL is the FCA’s online regulatory reporting system; you will 
use this system to fill in information about your business.

Do I need to fill in a GABRIEL 
report?

All motor dealers that have FCA 
authorisation to sell finance products 
will need to fill out a GABRIEL report.  
What you need to report will depend 
on your authorisation level and 
the financial services you offer.

Why do I need to fill in this report?

You need to fill in the report so the 
FCA can monitor your activity, check 
for any risky profiles and identify 
trends in the market. The FCA uses 
this report to monitor the market and 
they will look out for any red flags that 
could cause a risk to consumers.

When do I have to do my 
GABRIEL report?

The FCA will tell you when you need 
to report, you can also check when 
your report is due when you log into 
the reporting system, just click VIEW 
SCHEDULE when you are logged in.

What happens if I forget to 
submit my GABRIEL report?

If you do not submit your report on 
time you will be sent a reminder from 
the FCA. It is important to note that 
the FCA has strict time limits, if you do 
not meet these time limits, you will be 
charged an administrative fee of £250.

If you do not submit the information 
required then the FCA could take 
enforcement action, which can result 
in you losing your FCA permission 
to trade. This will mean you would 
no longer be able to sell finance 
products to your customers. 

You must notify us if there 
are any changes to your 
FCA authorisation status.

Your Close Brothers Motor 
Finance Account Manager is 
here to help you. If you have 
any questions, or would like 
support when completing your 
GABRIEL return, please contact 
your Account Manager.

If you need further  
information, the FCA 
have created an online 
training video which can be 
accessed on their website:  
www.gabrieltraining.co.uk

How to log in to GABRIEL

In order to log in to GABRIEL, you should visit the FCA website:

https://gabriel.fca.org.uk/portal_authentication_service/ 
appmanager/merportal/desktop

You should see a 
page that looks like 
this, use the user ID 
and password that 
the FCA provided 
or that you have 
reset yourself.
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Checking when you need to 
report under GABRIEL
The FCA will send emails to the principal user’s email address to remind you that a 
submission is due, and the return due date. It is the principal user’s responsibility 
to make sure this address is up to date in the ‘My Details’ section of GABRIEL. 

To fill in your report click on the ‘return due’ link then fill in the 
information that you are asked for. The questions asked will be 
relevant to your business so remember to answer every question.

Once you are logged into the system: 

1. Within the view schedule section of GABRIEL you can 
see the status of your reporting.

2. It is important that in advance of your submission date 
you gather all the required information from your finance 
providers and accountant, if required.

3.  Your submission deadline date will be 30 days after your 
reporting period ends.

4.  Within the view schedule section you will also be able to 
see your reporting due date, this is the deadline for you 
to submit the required information.

How to fill in the CCR007  
GABRIEL report

REMEMBER: Make sure you keep your log in details up-to-date to avoid any delays with submitting your return. 

The page should look  
something like this, when you 
click on the  +  next to the 
return due date it will expand 
the file to show each report 
you are required to complete.

As a dealer with Limited Permission you will be required to complete CCR007 and answer the following questions:

1. Revenue from credit-related regulated activities.

 This is the total income received in the reporting 
period gained from the activities you hold permission 
for. This includes any commission and additional 
items such as vouchers or credit card credits etc.

 For example, a vehicle is sold for £1,200. The 
customer pays a deposit of £200 but chooses to 
pay the rest of the balance on credit. You hold the 
permission of ‘credit broking’ so are able to introduce 
the customer to a finance company. You receive 
£1,000 from the lender, plus a £50 commission for 
making the introduction. The income from a credit-
related activity is £50. Neither the deposit of £200 
nor the loan for £1,000 should be reported.

2. Total revenue (including from activities other 
than credit-related regulated activities).

 This is the total income for your business (including 
the figures mentioned above). The FCA needs this 
information to demonstrate that limited permissions 
are still the right level of authorisation for you.

3. Number of transactions involving credit-related 
regulated activities in reporting period.

 This is the number of referrals you have made to 
finance companies in the period. For example, you 
refer a customer to a finance company (Company 
A) but the customer is declined by that company, so 
you then refer them to a second finance company 
(Company B). However the customer isn’t happy with 
the terms of the agreement, so you then refer the 
customer to a third finance company (Company C) and 
this time the agreement is taken up by the customer. 
This would be recorded as three transactions, 
irrespective of whether it was for the same sale. 

4. Number of complaints related to credit-related 
regulated activities received in period.

 Again this is self-explanatory; you need to 
enter the total number of complaints related to 
regulated credit agreements you have received.

5. Credit-related regulatory activity 
which generated the highest amount 
of turnover in the reporting period.

 To answer this question you need to select 
either 1-5 and say what credit activity generates 
the highest amount of turnover e.g. secondary 
credit broking, lending, consumer hire, not 
for profit debt counselling or other.

6. Total annual income as defined in FEES 4 Annex 
11BR for the purposes of FCA fees reporting.

 Annual income is the gross income recognised in 
your accounts during the reporting year in respect 
of Consumer Credit business. The figure should be 
reported without netting off the operating costs or 
business expenses, but should include, if applicable:-

 (a) all interest received on loans, brokerages, 
commissions, fees, and other related income (e.g. 
administration charges, overrides, volume bonuses, 
profit shares etc.) due to you in respect of, or in 
relation to Consumer Credit business - even if 
those amounts are passed onto a third party.

 Plus: (b) any ongoing commission from previous 
business received during the reporting year.

 Plus: (c) the “fair value” of any goods or services you 
have provided to clients. This is an estimate of the 
amount you would otherwise have received for any 
regulated activity under (a) above, but where you made 
a business decision to waive or discount your charges. 
- E.g. if you decide to waive commission on a deal.



The Conduct Rules set standards of personal 
conduct against which the FCA can hold 
you to account. The aim is to:

• Encourage a culture of staff at all levels taking 
personal responsibility for their actions.

• Make sure firms and staff clearly understand and 
can demonstrate where responsibility lies.

What do I need to include in the report?

You are required to report whether you have taken 
disciplinary action against individuals who are not 
Senior Managers for breaches of the Conduct 
Rules and, if so, the details of the breach.

This includes:

• Details about the individual who has committed 
the breach.

• Details about what Conduct Rules have been breached.

• Details about the disciplinary action taken.

Disciplinary action means:

• Issuing of a formal written warning.

• Suspension or dismissal of a person.

• Reduction or recovery of remuneration (clawback).

What if I haven’t taken disciplinary action?

You must submit a REP008 annually even 
if there haven’t been any Conduct Rule 
breaches resulting in disciplinary action. 

What it the person appeals against 
disciplinary action?

If you take disciplinary action for a Conduct Rule 
breach but the employee appeals, or plans to 
appeal, this should still be reported to REP008 
and the notification should include the appeal.

You should update the outcome of the 
appeal in the following year’s REP008.

As a dealer with limited permissions you will be 
required to complete REP008 within two months 
of your accounting reference date, or the next 
business day if this falls on a weekend.

REP008 report
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For further information, please see the 
full communication from the FCA :

https://www.fca.org.uk/firms/senior-
managers-and-certification-regime/
rep008-solo-regulated-firms

https://www.fca.org.uk/firms/senior-managers-and-certification-regime/rep008-solo-regulated-firms
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This is a business-to-business communication.

GABRIEL guide to reporting requirements - October 2020.

Call your regional branch

Visit closemotorfinance.co.uk

Close Brothers Motor Finance 
Roman House, Roman Road, Doncaster, DN4 5EZ


